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Abstract Keywords
Adolescence is a period of transition from children to adults, so f:;ggg‘rid'a; verbal bullying;

at this time the search for identity becomes one of the needs to
understand oneself and show oneself to others. In the JBIRCU
development of technology, the majority of teenagers use social

media. This study aims to determine the impact of using social

media in case studies of verbal bullying that occur among

adolescents. This type of research is a case study research with a

gualitative approach. Respondents in this study were social

media users, especially teenagers. Data collection techniques

using interviews, observations and documents. The data analysis

technique uses research data processing by listening, selecting

data, analyzing data, analyzing data and concluding results. The

results of this study are that the existence of social media has

influenced social life in society, one of which has an impact on

verbal bullying behavior. Verbal bullying is bullying/bullying

that is conveyed verbally, which can take the form of criticizing,

shouting, insulting, nicknames, spreading gossip/slander,

dropping criticism, invitations and expressions that lead to

sexual harassment, and so on and this bullying is the most

common. . Parental and peer support helps adolescents to cope

with bullying by focusing on developing adolescent interests.

l. Introduction

Adolescence is a period of individual development that connects childhood with
adulthood, or it can be said as a period of transition from children to adults. Judging from the
age category, adolescence lasts in the range of 10-21 years (Santrock, 2011). Adolescence is
a period of development experienced by an individual from childhood and adulthood. The
most important need in adolescence is the "need for identity"”, which is a need to understand
oneself and show oneself to others (Elkind, 1976). Various changes, and crises during
adolescence, as well as the desire of adolescents to show their identity are challenges that
make adolescents vulnerable to various problems. One of the most crucial relational problems
is bullying among teenagers (Dewi and Valentina, 2020).

Bullying by a teenager is a form of imitation and rebellion. Bullying can have a
negative impact on every individual. Bullied adolescents tend to have difficulty adjusting,
experience difficulties, behavioral and emotional problems that can cause individuals to
remember their experiences of being victims of bullying better. According to Chan, Myron,
& Crawshaw (2005) the forms of bullying are divided into three, namely physical, verbal,
and relational bullying. Violence committed can be in the form of physical, verbal, or
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psychological violence and can occur directly such as hitting, kicking, berating or indirectly
such as alienating and gossiping (Papler & Craig, 2002).

The forms of bullying that often occur among teenagers include verbal bullying such as
inappropriate speech, giving nicknames, being ugly, reproaching, and verbal threats; physical
bullying such as hitting, strangling, kicking, spitting, breaking and destroying objects; and
psychological bullying such as relational isolation, eye glances, sighs, mocking laughter and
abusive body language (Aini, 2016; Umamy, Hidayat, and Sitorus, 2019). While the
percentage of bullying that is most often done and received based on information from
perpetrators and victims is verbal bullying (Hertinjung, 2013; Wedyawati and Makin, 2019;
Mundy, et al., 2017; Machimbarrena and Garaigordobil 2018).

Bullying is bullying that is conveyed verbally, which can take the form of criticizing,
cheering, insulting, nicknames, spreading gossip/slander, dropping criticism, invitations and
expressions that lead to sexual harassment, and so on (Semai Jiwa Amini Foundation, 2008) .
Factors that can cause bullying include family, school, peers, social environment, television
shows and print media (Ariesto, 2009). However, at this time, the development of very
modern technology gave birth to the internet which can make it easier to find information.
Unfortunately, the available information is not fully filtered and even difficult to control.
With these technological advances, social media should be taken into account in the factors
that can lead to bullying. The impact of using social media can be positive, but it is possible
to be negative.

According to research from Hamidah (2021) found a relationship between peer factors
and social media with bullying behavior at school. Teenagers are the age group that uses
social media the most but are also an age group that is still unstable and has not been able to
control themselves so they are still very vulnerable to doing negative actions such as cyber
bullying. Bullying that is often done through the use of social media is cyber bullying which
is carried out through sarcasm, insulting and even threatening (Wirmando, et al., 2021).
Therefore, more attention should be paid to supervision, especially among teenagers, in the
use of social media. Based on the problems above, this research wants to know the impact of
using social media in case studies of verbal bullying among adolescents.

Il. Review of Literature

2.1 Social Media

Social media is an online medium, with its users being able to easily participate, share,
and create content including blogs, social networks, wikis, forums and virtual worlds that
support social interaction and turn communication into interactive dialogue. However, the
existence of the Internet public sphere tends to be seen as a contestation space where
corporate and state forces try with various ways to control and dominate it (Bo’do, 2019). In
social media, individuals and groups interact with each other online through the internet
network (Indriyani, 2020). With the internet, citizen media is able to disseminate information
in the form of text, audio, video, photos, comments and analysis (Saragih, 2020). If
traditional media uses print media and broadcast media, then social media uses the internet.
Social media invites anyone who is interested to participate by contributing and giving
feedback openly, giving comments, and sharing information in a fast and unlimited time
(Cahyono, 2016).

The positive impact of social media is that it makes it easier for us to interact with
many people, expand relationships, distance and time are no longer a problem, easier to
express ourselves, information dissemination can take place quickly, costs are cheaper. While
the negative impact of social media is to keep people who are close and vice versa, face-to-
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face interactions tend to decrease, making people addicted to the internet, causing conflicts,
privacy problems, vulnerable to bad influences from others. The existence of social media
has influenced social life in society (Rafig, 2020).

2.2 Verbal Bullying

Bullying is defined as an act of abusing physical or mental strength by an individual or
group of individuals to other individuals who are weaker and unable to defend themselves
(Semai Jiwa Amini Foundation, 2008). insults, nicknames, spreading gossip/slander, criticism
that drops, invitations and expressions that lead to sexual harassment, and so on (Semai Jiwa
Amini Foundation, 2008).

Verbal abuse is the most common form of bullying used by both girls and boys. Verbal
abuse is easy to perpetrate and can be whispered in front of adults and peers, without being
detected. Verbal bullying can be shouted at the playground mixed with the frenzy heard by
supervisors, dismissed as simply being seen as stupid and unsympathetic dialogue between
peers. Verbal bullying can take the form of nicknames, censure, slander, cruel criticism,
insults, and statements with the nuances of sexual solicitation or sexual harassment. In
addition, verbal bullying can take the form of confiscation of pocket money or goods, abusive
telephone calls, intimidating e-mails, anonymous letters containing threats of violence, untrue
accusations, vile gossip, and gossip. Zakiyah, Humaedi and Santoso, 2017).

I11. Research Methods

This type of research is a case study research with a qualitative approach. A qualitative
approach was used to seek deeper information about the impact of using social media.
Respondents in this study were social media users, especially teenagers. Data sources are
divided into 2, namely primary data sources and secondary data sources. Primary data
sources were obtained through interviews and observations with respondents. Meanwhile,
secondary data sources are obtained through documentation from the literature/library review
related to existing problems or constraints. Data collection techniques using interviews,
observations and documents. The data analysis technique uses research data processing by
listening, selecting data, analyzing data, analyzing data and concluding results.

V. Discussion

Adolescence is a period of transition from children to adults, so at this time the
search for identity becomes one of the needs to understand oneself and show oneself to
others. In the development of technology, the majority of teenagers use social media.
Social media invites anyone who is interested to participate by contributing and giving
feedback openly, giving comments, and sharing information in a fast and unlimited time
(Cahyono, 2016).

The development of very modern technology gave birth to the internet which can
make it easier to find information. Unfortunately, the available information is not fully
filtered and even difficult to control. According to Rafig (2020), social media has a
positive impact such as making it easier for us to interact with many people, expanding
relationships, distance and time are no longer a problem, it is easier to express ourselves,
information dissemination can take place quickly, costs are cheaper. While the negative
impact of social media is to keep people who are close and vice versa, face-to-face
interactions tend to decrease, making people addicted to the internet, causing conflicts,
privacy problems, vulnerable to bad influences from others.

The existence of social media has influenced social life in society, one of which has
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an impact on verbal bullying behavior. This is because teenagers can access any
information they need from social media, both from a positive to a negative perspective.
Adolescents are still vulnerable to the influence of the good and bad social environment,
even still easily influenced by the information obtained even though the information
obtained still needs to be checked for truth so that it can cause conflicts such as bullying. In
line with the results of research from Wirmando, et.al. (2021) that there is a significant
relationship between the use of social media on bullying behavior in adolescents. In line
with Hamidah (2021) found a relationship between peer factors and social media with
bullying behavior at school.

Factors that influence the occurrence of bullying can come from individuals,
families, play groups, to the perpetrator's community environment (Zakiyah, Humaedi and
Santoso, 2017). Furthermore, according to Ariesto (2009) the factors that can cause
bullying include family, school, peers, social environment, television shows and print
media. If traditional media uses print media and broadcast media, then social media uses
the internet (Cahyono, 2016).

According to Chan, Myron, & Crawshaw (2005) the forms of bullying are divided
into three, namely physical, verbal, and relational bullying. Based on the findings in the
field, among teenagers, verbal bullying is the action most often done by perpetrators and
most often accepted by victims. Verbal bullying is bullying/bullying that is conveyed
verbally, which can take the form of criticizing, cheering, insulting, nicknames, spreading
gossip/slander, dropping criticism, invitations and expressions that lead to sexual
harassment, and so on (Semai Jiwa Amini Foundation, 2008) ).

Whereas bullying behavior has a negative impact on both the perpetrator and the
victim. The impact of this action is also very broad in scope. Teenagers who are victims of
bullying are more at risk of experiencing various health problems, both physically and
mentally. Adolescents who are bullied are at risk of becoming quiet, insecure because they
are not confident in their personality, affecting achievement and even more extreme ones
doing the unexpected. In line with the research of Zakiyah, Humaedi and Santoso (2017),
the problems that are more likely to be suffered by children who are victims of bullying
include the emergence of various mental problems such as depression, anxiety and sleep
problems that may carry over into adulthood, physical health complaints, such as
headaches, abdominal pain and muscle tension, insecurity in the school environment, and
decreased enthusiasm for learning and academic achievement.

Overcoming this impact, parental attachment and support for adolescents plays an
important role in reducing depression levels and improving the psychological impact
experienced by adolescents due to bullying (Kim and Yun, 2016). Perceptions of social
support make adolescent bullying survivors feel cared for, feel valuable, feel part of a
social network, so that this condition can reduce the negative impact of bullying felt by
adolescents (Panayiotou and Karekla, 2013). Yin et al.'s research. (2017) also shows that
social support obtained from close friends is significantly negatively related to the level of
depression experienced by adolescent bullying survivors, meaning that the higher the
support from close friends, the lower the level of depression experienced. The high level of
social support from friends and family also contributes to the ability of adolescents to
overcome the bullying they face and continue to strive to do things they enjoy or are
interested in (Risner, 2014). The findings of the research presented show that parental and
peer support helps adolescents to overcome bullying by focusing on developing adolescent
interests.

Based on the relationship between social media and bullying, especially verbal
bullying, it is necessary to have education and proactive actions for teenagers in the use of
social media. In addition, it is necessary to instill in adolescents about internet ethics and
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the role of people in supervising adolescents so that they can use social media positively
without cyberbullying (Wirmando, et.al, 2021). Users, especially teenagers, are expected to
be wiser in using social media. Make the most of social media and avoid information that
can influence bullying.

V. Conclusion

Adolescence is a period of transition from children to adults, so at this time the search
for identity becomes one of the needs to understand oneself and show oneself to others. In the
development of technology, the majority of teenagers use social media. The development of
very modern technology gave birth to the internet which can make it easier to find
information. Unfortunately, the available information is not fully filtered and even difficult to
control. The existence of social media has influenced social life in society, one of which has
an impact on verbal bullying behavior. Verbal bullying is bullying/bullying that is conveyed
verbally, which can take the form of criticizing, shouting, insulting, nicknames, spreading
gossip/slander, dropping criticism, invitations and expressions that lead to sexual harassment,
and so on and this bullying is the most common. . Parental and peer support helps adolescents
to cope with bullying by focusing on developing adolescent interests. Users, especially
teenagers, are expected to be wiser in using social media. Make the most of social media and
avoid information that can influence bullying.

References

Aini, SQ (2016). The phenomenon of violence in schools (school bullying) in adolescents in
Pati district. Research and Development Journal, 12, 51-60

Ariesto, A. (2009). Implementation of the Antibullying Teacher Program Empowerment.
http://lib.ui.ac.id/file?file=digital/123656 SK%20006%2009%20Ari%20p%20%20Pela
k sanaan%?20Program Literatur.pdf.

Bo’do, S., Siahaan, H., and Ida, R. (2019). Social Media, Public Sphere and Movement
Discussion of Urban Farming in Indonesia. Budapest International Research and Critics
Institute-Journal (BIRCI-Journal) Vol 2 (3): 250-261.

Cahyono, USA (2016). The influence of social media on social change in Indonesian society.
Publiciana, 9(1), 140-157.

Chan, JH F, Myron, RR, & Crawshaw, CM (2005). The efficacy of hon-anonymous measures
of bullying. School Psychology International, 26, 443—458.

Dewi, CIAL, & Valentina, TD (2020). Posttraumatic growth among adolescent victims of
bullying: Posttraumatic growth among adolescent victims of bullying. Psychology:
Journal of Psychological Thought and Research, 15(1), 13-25.

Elkind, D. (1976). Child development and education: A piagetian perspective. New York:
Oxford University Press.

Hertinjung, WS (2013). Forms of bullying behavior in elementary schools. Parenting Seminar
Proceedings. 450-458.

Indriyani, and Dewanti, P. (2021). Analysis of the Effect of Social Media on the Marketing
Process in a Store or Business Entity "Social Media Store". Budapest International
Research and Critics Institute-Journal (BIRCI-Journal) Vol 4 (4): 9804-9814.

Kim, S., and Yun, 1. (2016). Bullying among South Korean adolescents: Prevalence and
association with psychological adjustment. Violence and Victims, 31, 167-184.
https://doi.org/https://doi.org/10.1891/0886-6708.VV-D-13-00138

Machimbarrena, JM, & Garaigordobil, M. (2018). Prevalence of bullying and cyberbullying
in the last stage of primary education in the Basque Country. The Spanish Journal of

3690



Psychology, 21, 48. Accessed on June 05, 2020 from
https://doi.org/10.1017/sjp.2018.41

Mundy, LK, Canterford, L., Kosola, S., Degenhardt, L., Allen, NB, & Patton, GC (2017).
Peer  Victimization and Academic  Performance in  Primary  School
Children.AcademicPediatrics, 17(8), 830-836. Accessed on June 06, 2020 from
https://doi.org/10.1016/j.acap.2017.06.012

Panayiotou, G., and Karekla, M. (2013). Perceived social support helps, but does not buffer
the negative impact of anxiety disorders on quality of life and perceived stress. Social
Psychiatry and Psychiatric Epidemiology, 48, 283-294. https://doi.org/10.1007/s00127-
012-0533-6

Papler, DJ, & Craig, W. (2000). Making a Difference in Bullying

Rafig, A. (2020). The Impact of Social Media on Social Change in a Society. Global
Communications, 1(1), 18-29.

Risner, D. (2014). Bullying victimization and social support of adolescent male dance
students: Analysis of findings. Research in Dance Education, 15, 179-201.
https://doi.org/10.1080/14647893.2014.891847

Santrock, JW (2011). Life-span development (13th ed.). New York: McGraw-Hill

Saragih, M.Y., and Harahap, A.l. (2020). The Challenges of Print Media Journalism in the
Digital Era. Budapest International Research and Critics Institute-Journal (BIRCI-
Journal) Vol 3 (1): 540-548.

Umamy, F., Hidayat, W., and Sitorus, ME (2019). Phenomenological study: Health dynamics
of adolescent bullying victims at SMPN 2 Datuk Bandar Timur District, Tanjungbalai
City. Journal of MuaraSains, Technology, Medicine and Health Sciences, 3, 245.
https://doi.org/10.24912/jmstkik.v3i2.5111

Wedyawati, N., & Makin, TDIR (2019). The Correlation of Bullying Actions with Learning
Outcomes of High Grade Students at 27 Pauh Desa State Elementary Schools for the
2018/2019 Academic Year. VOXEDUKASI: Scientific Journal of Education, 10(1),
29-44. https://doi.org/10.31932/ve.v10i1.357

Wirmando, W., Anita, F., Hurat, VS, & Korompis, VVN (2021). The Impact of Social Media
Use on Bullying Behavior in Adolescents. Nursing Care and Health Technology
Journal (NCHAT), 1(3), 117-122.

Amini Soul Seed Foundation. (2008). Bullying: Coping with violence in schools and
neighborhoods. PT. Grasindo

Yin, XQ, Wang, LH, Zhang, GD, Liang, XB, Li, J., Zimmerman, MA, and Wang, JL (2017).
The promotive effects of peer support and active coping on the relationship between
bullying victimization and depression among Chinese boarding students. Psychiatry
Research, 256, 59-65. https://doi.org/10.1016/j.psychres.2017.06.037

Zakiyah, EZ, Humaedi, S., & Santoso, MB (2017). Factors that influence adolescents in
bullying. Proceedings of Research and Community Service, 4(2), 324-330.

3691



